Reliability of the auditing process at the University of Montana's Physical Therapy Department.
Adding an audit to the problem-oriented medical record system creates feedback to ensure quality control in the health-care field. Auditing is the process of comparing observed behaviors with predefined standards. The literature does not reveal an auditing system that has been tested for reliability. A standardized problem-oriented documentation system was developed at the University of Montana Physical Therapy Clinic. This system was then audited for assessment of its reliability. Kendall's coefficient of concordance (W) was used to determine interrater and intrarater reliability. We determined this documentation system to be reliable because our minimum coefficient of .80 was met. This reliable system aids in assessing objectively the care physical therapy students provide at the University of Montana.